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Ideal data management strategies are di猀�erent for every organization; everyone has his or her own take on
the exact de愀�nition of what “information governance” is even supposed to be. Full data management has
become a very multifaceted business challenge, and analysis tools seem to promise to o猀�er some
assistance. However, analytics can’t 愀�x the absence of strategy.

Myths arise because everyone loves a simple explanation. We’re drawn to them because they o猀�er to
(seemingly) to streamline the vast and unwieldy. The more complex a topic, the more likely it is that myths

will spread. File analysis and 愀�le governance are excellent examples of this. With 愀�le share environments being the epicenter
for human-generated activity within the business, organizations question how 愀�le analysis best 愀�ts into the data
management strategy. However, with such a broad topic, it’s easy to fall into the occasional trap made by an attractive myth.
Here are some of the more common ones.

Myth #1: File analysis = information governance. Analysis of a 愀�le share environment – in isolation – is not information
governance; it is simply a snapshot assessment of content at a given point in time. However, 愀�le analysis certainly can be
used as part of an overarching information governance program. Increasingly, this is exactly the case with 愀�le shares, which
have often been neglected in governance e猀�orts. Analysis o猀�ers a 愀�rst step for businesses that simply don’t know where to
start with sprawling 愀�le environments.

Truth: File analysis is part of information governance. The process of information governance, however, is a journey. The
愀�rst step will only get you moving. The process that follows the initial analysis – deciding what to do and then doing it – is
what pushes the data down the path of information governance. This process, called data remediation, is not an inherent
function of most 愀�le analysis tools available.

Myth #2: File Analysis will classify, sort and manage data. File analysis alone cannot make business decisions— only the
business can. So before initiating a 愀�le analysis e猀�ort, the organization needs to be clear in determining what the objectives
and desired outcomes are. File analysis for 愀�le cleanup is like walking into a messy room and creating a detailed list of what’s
there; the cleanup process itself isn’t provided by the initial assessment.

Truth: File analysis can be the 愀�rst step in data management. Most 愀�le analysis tools will generate an initial report, but
the decisions and heavy-lifting remain. If there is a need to move, discard, re-arrange, classify, or otherwise manage the
analyzed 愀�les, the organization needs to ensure plans for the next steps have been made. Some 愀�le analysis tools o猀�er
integration with information governance or records management products, and some existing governance platforms can
natively analyze 愀�le environments. Make sure the business understands what options exist long before a purchase is made.

Myth #3: File analysis is a one-time task. For many organizations, 愀�le analysis IS treated as a one-time project. However,
unless something is done with the analyzed content, it becomes necessary to eventually repeat the e猀�ort. Just as in our
messy room example, 愀�le shares are a living ecosystem. There are constantly new items, changes and revisions. If 愀�le
analysis is used as the 愀�rst step in a one-time cleanup approach, it’s akin to doing spring-cleaning… and no more cleaning for
the rest of the year.

Truth: File analysis (ideally) is an ongoing process. Singular 愀�le analysis followed by singular cleanup must become a
recurring project in order to maintain control over data. With the right architecture, it’s possible to conduct full-scale analysis
of 愀�les once, actively categorize data or get rid of it, and then perpetually analyze the changes and activity in order to
manage any subsequently modi愀�ed or created content. In the end, a 愀�le analysis project can be conducted once… but it’s
likely not what you’re looking for.

Myth #4: File analysis can only analyze metadata. Part of the selection process for a 愀�le analysis method or tool is
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deciding how deep the analysis needs to be in order to achieve desired business objectives. Many 愀�le analysis products rely
on metadata rather than content. While metadata alone can provide a wealth of critical information commonly used to
classify and manage content within a records or governance program, it doesn’t give the full picture.

Truth: File analysis can examine data within documents. Often, the most important data is hidden within document
content. Take, for example, sensitive information such as Social Security numbers or 愀�nancial information. In order to
reliably tell if these have been stored within a public 愀�le share or other unsafe location, the content of the 愀�les need to be
assessed. If an organization desires to use 愀�le analysis as part of an e猀�ort to increase data security, content analysis is
critical. It does exist, but the business needs to conduct due diligence to ensure that the tool being purchased o猀�ers content
capabilities.

Myth #5: File analysis is an IT problem. File analysis, used properly within a comprehensive information governance
strategy, is an “everyone problem.” The failure to reign in control of 愀�les a猀�ects nearly every business unit.

Truth: File analysis is a business strategy issue. While IT teams may be key facilitators in the initial 愀�le analysis process,
the downstream stakeholders are spread across the organization. End users bene愀�t from increased e琀�ciency of 愀�le access
and productivity. Legal teams bene愀�t from the defensible removal of junk. Compliance and risk managers bene愀�t from
better access controls and protection of sensitive content. And IT, of course, bene愀�ts from a more streamlined and secure
愀�le environment. File analysis should never be conducted simply because of an IT driver.

The 愀�le analysis market o猀�ers more options than one might expect, but care is required to ensure that complexity doesn’t
muddle decision-making. The trick is 愀�tting 愀�le analysis into a comprehensive governance road map. To do so requires not
only a deep assessment of business objectives, but also cohesion between business stakeholders.

Recognize the myths of 愀�le analysis, and overcome the challenge of information governance.

Industry Perspectives is a content channel at Data Center Knowledge highlighting thought leadership in the data
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Industry Perspectives in our Knowledge Library.

RESOURCE LINKS:

Inside DCK

About Us

Advertise

Sta猀�

Contact Us

Submit News

Submit Guest Column

Site Map

Hot Topics

DCIM News

Downtime

HPC / Supercomputing

Facebook

Apple

Microsoft

Google

Northern Virginia

News Channels

White Papers

Events Calendar

Virtualization

Consolidation

Open Compute

Internet of Things

Storage

Convergence

Stay Connected

Daily Email Newsletter

RSS

Twitter

Facebook

LinkedIn

Data Center Videos

Humor

Webinars

http://www.datacenterknowledge.com/industry-perspectives-thought-leadership/
http://www.datacenterknowledge.com/archives/category/perspectives/
http://www.datacenterknowledge.com/about-us/
http://www.datacenterknowledge.com/advertise-with-data-center-knowledge/
http://www.datacenterknowledge.com/data-center-knowledge-staff-and-contributors/
http://www.datacenterknowledge.com/contact-us/
http://www.datacenterknowledge.com/about-us/submit-your-news/
http://www.datacenterknowledge.com/industry-perspectives-thought-leadership/
http://www.datacenterknowledge.com/sitemap.xml
http://www.datacenterknowledge.com/archives/category/dcim-news/
http://www.datacenterknowledge.com/archives/category/infrastructure/downtime/
http://www.datacenterknowledge.com/archives/category/sectors/hpc/
http://www.datacenterknowledge.com/archives/category/companies/facebook/
http://www.datacenterknowledge.com/archives/category/companies/apple/
http://www.datacenterknowledge.com/archives/category/companies/microsoft/
http://www.datacenterknowledge.com/archives/category/companies/google/
http://www.datacenterknowledge.com/archives/category/regional-markets/washington-dc-area/
http://www.datacenterknowledge.com/white-paper-library
http://www.datacenterknowledge.com/archives/category/eventscalendar/
http://www.datacenterknowledge.com/archives/category/infrastructure/virtualization/
http://www.datacenterknowledge.com/archives/category/consolidation/
http://www.datacenterknowledge.com/archives/category/infrastructure/open-compute-infrastructure/
http://www.datacenterknowledge.com/archives/category/infrastructure/internet-of-things-infrastructure/
http://www.datacenterknowledge.com/archives/category/sectors/storage/
http://www.datacenterknowledge.com/archives/category/infrastructure/convergence/
http://www.datacenterknowledge.com/subscribe/
http://feeds.feedburner.com/DataCenterKnowledge
http://twitter.com/datacenter
http://www.facebook.com/DataCenterKnowledge
http://www.linkedin.com/groups?gid=3317597
http://www.datacenterknowledge.com/archives/category/data-center-videos/
http://www.datacenterknowledge.com/archives/category/humor/
http://www.datacenterknowledge.com/archives/category/webcast/
http://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsv2b2jbGGorT0tYj1xiIHkeIVe3lqvVBMejJtH530D82X8b6DZa-45OidOWAQpoWC2w4Z8Cnl48gMEeWLV8vpV-GQsEpsT9nbne9-taETVKawAXl3bKUIdBCfwG44DfsVY8AWVGIa9gdsQuM3JKiRAO-uKquBnLrRIZCO0vtohMqhrYCwOlKHkSo5eH7lwsi0aTVRDgP6KzscFeHqCbWqWV6dBBWAfZC83I&sai=AMfl-YQOIKy-pD683Z67GJoehZ95UNzPtTBsMmuaSPmCzJ-8-FDj4X2G8WoqCM5VM1DsUGIeQo2svdY-mA&sig=Cg0ArKJSzOVy_RaGc6RJ&adurl=http://global.hostingcon.com/hcg16/Public/Enter.aspx%3Futm_source%3Dhouse-onsite%26utm_medium%3Dbanners%26utm_campaign%3Dhc-global-2016


6/1/2016 Data Debunked: The Myths and Truths About File Analysis   | Data Center Knowledge

http://www.datacenterknowledge.com/archives/2016/06/01/datadebunkedmythstruthsfileanalysis/ 3/3

New York

Silicon Valley

North Carolina

Disaster Recovery

Managed Hosting

Content Delivery

Site Selection

Investing

Visit our other properties:

Hosting and Cloud  Web Hosting Talk, HostingCon, WHIR, Hosting Catalog, Hottest Hosts

Data Center  Data Center Knowledge, Data Center World, AFCOM

Web Development  Hot Scripts, DB Forums Performance Marketing  ABestWeb

Consumer Tech  Windows Secrets, Overclockers, Mac Forums

Penton  Privacy Policy, Terms of Services, Advertise

Copyright © Penton

Must Read White Paper: Data Sovereignty &
Data Custody - Issues and Solutions

Hosting By: 

Powered by LiquidWeb

http://www.datacenterknowledge.com/archives/category/regional-markets/new-york/
http://www.datacenterknowledge.com/archives/category/regional-markets/bay-area/
http://www.datacenterknowledge.com/archives/category/regional-markets/research-triangle/
http://www.datacenterknowledge.com/archives/category/disaster-recovery/
http://www.datacenterknowledge.com/archives/category/sectors/hosting/
http://www.datacenterknowledge.com/archives/category/sectors/cdns/
http://www.datacenterknowledge.com/archives/category/site-selection/
http://www.datacenterknowledge.com/archives/category/investing/
http://www.webhostingtalk.com/
http://www.hostingcon.com/
http://www.thewhir.com/
http://www.hostingcatalog.com/
http://www.thewhir.com/category/hottest-hosts
http://www.datacenterknowledge.com/
http://www.datacenterworld.com/
http://www.afcom.com/
http://www.hotscripts.com/
http://www.dbforums.com/
http://www.abestweb.com/
http://windowssecrets.com/
http://www.overclockers.com/
http://www.mac-forums.com/
http://www.penton.com/privacy-policy/
http://www.penton.com/terms-of-service/
http://mediakit.inetinteractive.com/
http://adclick.g.doubleclick.net/pcs/click%253Fxai%253DAKAOjsuQkhbHhtdaOp_wdJsEp2YeyFHHCXKg1J92JqDOxh5dncCzWoL_MI0soZkWUnLmqm8Mm3YLa-idzrpJcaid2A5zt6oMf5t-kLOJfqxvtodr190dlYi1hVkIY7zrV0L3ych9TD-_D5SpgIUXwMSWvpxM45bWIkTQndrJ9RshrIsCbBqy9lBsb22z2R2P6n6ihSVQh6CtJ0ika8QjTdCj1KHDsM_Mqb43KDs%2526sai%253DAMfl-YTqBIZDdv8LiI4Tmbz6lJN_8vWaR9yyonp_J7psEJ1jx7z9EOzS_KpHu0IW4JSJjYbuHa-2DxbzLg%2526sig%253DCg0ArKJSzFM34n2IS0KJEAE%2526urlfix%253D1%2526adurl%253Dhttp://www.io.com/solutions/resource/c-suite-primer-data-sovereignty-data-custody/%3Futm_source%3Ddck%26utm_medium%3Ddisplay%26utm_term%3Ddata-sovereignty%26utm_content%3Dpromo%26utm_campaign%3D201407-dck-download
http://www.liquidweb.com/

